Overview

Ihose who know us, know 1he difference...

®g® Northern Data Systems

Cloud”

: !nvo:ce Presentment & Payment Pastinerships

Electronic Invoice Presentment and Payment

Proposal for the Town of Cape Elizabeth
Noveinber 29, 2010

¢« The Town of Cape Elizabeth would like to provide a cost effective, feature rich, user friendly (for
you and your customers) electronic invoice presentment {(viewing) and online payment service for
the Town's real estate and personal property tax bills,

» The Town of Cape Elizabeth uses the NDS Invision software solution.

e The Town of Cape Elizaheth would like to accept electronic payments from tax payers and
customers up to and after the due date with credit cards or electronic checks.

¢ Invoice Cloud service is a cloud (software as a service) application

Invoice Cloud houses the sensitive payment {ACH and credit card} information

¢ Cape Elizabeth is interested in saving money by suppressing paper invoices (customer or tax
payer opt-in) for bills.

s The standard retention period for invoices and payment information is eighteen (18) months,

¢ (ape Elizaheth would like to consider taking advantage of some or ali of the following
benefits of the service:

Payers can view their invoices online while paying their bill or print the invoice
Choose any bank to receive payments
Accept all major credit cards as well as electronic checks
Offer scheduled payments, partial payments and auto-pay
Easy to use phone payment capahitity
On demand immediate forwarding of invoices
Compiete flexibility on look, feel and content of the invoice including watermarks,
OCR scan lines and much more
Low processing rates on credit card and ACH transactions for your taxpayers
Email notifications and reminders sent out at billers direction
* Three customizable notifications — First, second and third
Cross marketing of services and announcements through email
o Monthly Newsletter as an example
¢ Town Reports can be made available
¢ URL's can be embedded for document viewing and printing
¢ Significant savings over paper based inserts
Word style customizable email notifications
¢ (Color, fonts, style and size
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»  Eighteen months of invoice and payment (online, lockbox and over the counter)
history available to payers and staff
¢ The Town of Cape Elizabeth can reprint actual invoices or direct payer to
print or reprint invoices
*  Promotion tools boost online payment participation
®  Payers & billers search the portal using range of criteria
*  late fees updated as often as you desire through software integration
*  Customer requests and responses available
= Check scanner processes payments and updates INVISION {optional item)

In conjunction with NDS, Invoice Cloud proposes the following:

¢ Online presentment and payment service as outlined below;

¢ Eiectronic Bills — Offer online presentment and payment with ACH and credit cards (Visa and
MasterCard). A tailored, automated process wili be implemented to upload electronic
invoices sa the customers can view actual invoices and pay online {via email notification or a
view invoices /pay now button on the Town of Cape Elizabeth web site). The payment
information will be input into your INVISION system. Payment data from the INVISION
system will be uploaded into tnvoice Cloud so the online invoice will be up-to-date when a
customer accesses the online hill.

¢ Invoice Cioud will work with the Town of Cape Elizabeth on the set up and implementation
process, and timing.

» Town of Cape Elizabeth may consider in a subsequent release adding a check scanner. Invoice
Cloud offers two systems; a Check21 scanning system (service scans and makes an image of a
check, accepts money orders and updates the INVISION system) and Easy Pay (check scanner
that scans routing number and account number and updates the INVISION system)

¢ Customers will he able to view and pay bills on-line by registering through the Town of Cape
Elizabeth web site or through an email notification.

¢ In terms of the on-line payment madel Invoice Cloud will collect payments on behalf of the Town
but only remit the actual amount of the invoice less discounts to Town of Cape Elizabeth. Invoice
Cloud will be responsible for the coilection of service fees and transaction costs for electronic
payments,

* Town of Cape Elizabeth may be interested in the Online Bank Direct Program capability that is
scheduled for release by Invoice Cloud in the beginning of 2011, This option registers Town of Cape
Elizabeth with the online banking networks enabling electronic deposits of online banking site
transactions made by customers. Payment files that look like lock box files are transmitted after
matching electronic transactions from online banking payers to those payers’ exact matched
invoices. These payment files will update the INVISION system. This will greatly reduce the
requirement to manually input remittance information into INVISION for paper checks sent by the
banks for the transactions the customers paid via the online bill pay system.

¢ NDS and Invoice Cloud will work in conjunction with you to create a mutually acceptable marketing
campaign through the current use of paper billing and correspondence.
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Integrated Process

Y l"c)wgr‘ed B!_
A volesliiond

Accounting Create file and upload
Process to Invoice Cloud for
remains the online billing
same

Online Payment
is made

Payments are
posted in software

Electronic
Statement
Sent

)

Invoice
Viewed

Integration makes billing, collection and update process easy — no bank trips, no printing and
no postage. Payment information Is continuously exchanged to synchronize accounting
software with Invoice Cloud.

Service Description

AN N N N

Web Based, No Downloads, No Software
No Up Front Fees, Pay As You Go

Flexible Electronic invoice Presentment
Customizable/Branded Portal

Elecironic Payments
o EFT{ACH) and Credit Cards
o Check Conversion
o Recurring and Scheduled Payments
o Self-Service ar Merchant Initiated

PCl {Payment Card Industry) Compliant Systems

invoice Submission Options
o Via Web Services
o Manual Upload to Biller Portal

v Customer Request Capability

v’ Reporting
o Payment Data
o Invoice Data
o Customer Data
v" Web access
o Historical Payment and Invoice Data
o Customer Data
v Capability to Download Data Files
o Payments {ACH and Credit Card)
o Rejects (ACH)
o Changes {Customer changes)
o Returned Email List
¥ Customer Portal
o Customer — Access to Invoice, Payrent Data
o Biller — Access to Customer Data for Support
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To summarize the main benefits, Invoice Cloud will:

Streamline the invoice presentment {viewing)} and payment processes.

Provide an easy to use 24 by 7 customer portal that looks like the Town of Cape Elizabeth web site.
Improve cash flow through e-payments, customer scheduled payments and auto-pay.

Improve customer service for customers, who can review invoice and payment history, make
payments online etc. while decreasing your customer service cost and burden.

Offer online payment after the due date.

The Invoice Cloud service and billing solutions will be synchronized, with all payment and billing
data, so when a customer views an invoice it will reflect updated payment and billing data.
Improve customer service by providing your staff with the ability to: accept payments over the
phone, provide credits when needed, immediately email bills to customers that call in saying they
did not receive a bill and walk tax payers through the new online processes.

Customer request capability Is included at no additional cost.

Multiple email notifications — as an example: reminder bill due in 15 days, and bill due in 2 days
Town of Cape Elizabeth and/or customer’s can print PDF copy of invoice on-demand

Eighteen months of invoice and payment history is available to each payer.

All data is housed off-site - not at your location, so we are responsible for data security.

Town of Cape Elizabeth saves money when paper bills are suppressed.
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Financial Summary

Below please find the fees for the Service:

Account Access for Branded Customer and Biller Portal

Monthly Fee Option

One biller administrative user name

$50

Each additional unique biller administrative user name

510

In addition to full access by Town of Cape Elizabeth, the service provides full access to tax payers for online
payment, invoice and payment history - free for billers’ customers (payers).

INVISION Invoice Cloud Interface* Monthly Fee
Interface for bill files, daily payment history, cash import back to INVISION S50
Electronic Invoice Presentment

I Electronic Invoice fee, per bill, ONLY when paper is suppressed and invoice is not mailed. [ 5.40 l

Electronic Payment
Invoice Cloud will cotlect and retain online payment service fees paid by the customer, as outlined below. invoice
Cloud is responsible for the cost of the online payment transactions.

{ ACH - Per transaction

[ 40 |

Visa and MasterCard - per transaction - Taxes

2.95%, except Visa Debit which is $3.95

Visa and MasterCard - per transaction - Utilities Fixed Fee - based on the average transaction size
Onllne Bank Direct Program {optional)

Monthiy Access Fee $50
Online Bank Direct Fee- Per transaction $.15

Check Scanning and Conversion (optional)

Check Conversion per fransaction

$.40

Monthly check scanner rental fee (Two Options) Check21 - $50 Easy Pay - $25
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Sample Email Notification

- You have a new invoice from InveiceCloud
* - Bob Lapides! T e

Dear Heritage Glen LLC

MNorth Altfeborough Elecldic is proud o serve you.

We have implamanted a papedess system for you to access and pay
your invoiezs. Simply depress the View Invoice or Pay Now butfon fo
gef staded. You cen review and print your invoices as well as pay
electronically either now or tater, You can also schedule the date the
invoice will be paid.

When you are ready to pay, you have the option of paying by:
ACH (EFT) or Credit Card

Please pay your bill 3 to 4 days prior to the due date to allow time for
processing to avoid late fees.

Remember to pay yvour bill by the due dale =0 you won't owe a finance
charge.

Hava a nice day.

r:éj {F you are enrolled in AvtoPay, your paymant will aufomabizally be made

on: 9/13/2010.

Account Information

“Account Humbar;
259497

‘Invaice Numbers
259497-01102010

‘Invoice Due Dater
9/15/2010

Balance Dua; =
$25.99
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Online Payment Landing Page

Pay and/or View Bills Online

The City of Somenrvifle is excitad ta offer residents an easy
and conventant mathod to view znd pay their real estata
and parsonal progerty tax bills online.

Fast and Easy. "Exprass Pay®, tha fastast vay to pay
online. Quitk, simple, and escler than vriting and mailing
chacks, plus you'lf get an email canfirming that your
paymeant has been accaptad, )

Safe and Secure, gast assured that your information Iz
keapt confidential and Is 1005 secura, backed by the :
highe;t standards !n security teday.

: _ECO Fnendly Paying nnlme reducas paper use and is

- an aasy way to help the envicenment. You'il save natural

- resources like traes, and pas, and !sduce your :arbon :
-lon%prinh ; s

Your Invoice

Inveice Humber Due Date Batance Due View or Priat
LLREGIGTS337 114142510 12.550.52 g -1
Pleasoe flegister to Pay Opline Fxpravsbay

You may scpthe regstraton process and go diertp o Bapoess ExpreszFag s the Bgtaat g g vt

FeyTentts pay ths ‘e ‘FayNow’ buttinbsice ypTu tan e

sty for praseanrg
Heig et Fyoo it 3 00T O30 yo0 v/ ratd 15 CrErt an asgenrt
tabaabiats Lge thare patsndad fagt ey Hyzuvadd B ta s sdartag ot sdarced feataea and
. foratord 'ty plense pressad tovg o fs the pe a ity 2o stat sy et s

*+ Fedzainez’ee Batery .
+ Redea Payrardtstory : Koty Fegstrston it astriguisad to pay yourines’sl
.
.

u Puzrefie'frra
SsFedu'e Svtpratc Foymarts tachosrc Aoa yos woud Lhe 1o proceed
Fag Wih Pre s’y Seond Fawlitanes nberration i
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Clicking

n the email notification brings payer to the Registration or ExpressPay
screen,

Example - Registered User Login or Payment Screen

Fay Open lavoices

View Paid or Closed Inveices
Schaduta Payment
View Scheduled Payments

Your Invoice

Tnvolce Rumber Due Date falance Due View or Prinl

g

OW5-0002 9/15/2010 $46.35

How would you like to pay?

Please select a date when you would like for your
payment toapply, Payments with a selected date of

_ Please add a Payment Account in order to
teday are processed real-time, Payments with a future malee a Pavment

date will be scheduled for that day, These are one-time Y .

payments,

SelectaPayment Dale §/42010 ]@

Hy Profils,

please click continue 1o proceed 1o the next step -
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Sample Invoices

Hudson Light & Power Department 49 Forest Avenue, Hudsan, MA 01749-2698
KEER THIS ROEFION FOR YOUR RECORDS
PLEASE LETULH ROYIOM PORTION WITH PAYHENT AND WKITE YOUN ACCOUNT KUMLER ON FLONT OF CHILK

R pAY

foxienge forsmncn CAownrNe A :
A Smah CO 113 PAIN ST 05006011955 17 B12472010
T e 5 : B PAVIOVAREDING | FAFSEN) READING | RWALUSED 5
B5/14/2010 BE1511010 50E81028 1837 FLEF]
DEKiv:l:'\HD o MITIFLIER {MONTHLY DETAIL SUMMARY]
0 15 1
FATHENTS SINCE 145T ML HIEY]
BALANCE FORWARD 6.60
GENESAL BATE 12 - 1/1/10 RATE 17 CHARGE 12.56
0 - 10 KW $11.27 FER HONTH - '
VR 10 KWH 40,1168 PER KWH FER MONYH R AT QURGE @ 40,0550k on
HELRS:
BUBEAN TOWN COLLECTAR, HUBSON TOWN HALL TLTAL ThX 0.4
HCHEAY « FRIDAY, 8 A TD & PH_ CLOZED HOUDAYS. TOTAL CLPRENT CHARGES 134
GISCOUNT BATE GNLY, B2M TO 4 FMAND 6 TO A FH, AHGUNT LUE 13,24
AHOUNT GUE 81 211372014 12.56
HUDSON LIGHT AND MOWER, 49 FOREST AVERUE, HUDEON
HOSTAY - FAIDAY, 8 AM TO 4:30 £, CLOSFD HOCIOAYS.
ORFICE: 978 5458236 EHERGENCIES: 978567 2369,
PAVMENTS RECEIVED AFTER 87/76/18 WIEL
BOT APPEAR O YRR HEXT BILE
R 1LY Hry Ay Fis Fib e [ 57 [k ] L2 A M
DALY a 2 [ i [ o3 2 2 13 n 2 n
HONTHLY 1§ 7 14 25 b 652 w My B4k Er R L
FIEASE £EIVAN THIS FORIION WITH PATHENT AND WALTE YOUR ACCOUNT KUNEBEN O FROAT OF CHECLY BECT. KO DIBCOUNT
Hudson Light & Power Department SORL1858 a
49 Forest Avenue
Hudson, MA D1749-2093 AMOUNT DUE 1F FAID BY
Phone: (978} 868-8735 1288 7IY2010
GROSS AMOUNT
BUL DATE 1274 Maid ok papata bz
Mudson Light
BLECTAIL SEOVICE AT 313 MAIN ST €£2472000 | AMGONE PAID & Power Degt.
AB Smigth £0
9% Smith bit
WESTMINSTER, HA Q54734000
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Town of Harwich
Elscal Yesr 2011

Prelimingry 134 Quarter
Real Extate Tax Bill

Hary T. Mclsaag
Treajurer f Colleclor

SMITH ALAN B &
SMITH KATHLEEN M
PO BOX B4
HARVAIGH, MA 02845

Fropeny Lacation
181 L0HG POKD DR

10450
0417344

Faxanind cased dn of Javadey 1. 7010
EMINI ALAN R &

SMITH KATHLLEN ¥

FO BOX 844

HARWICH, HMA 02645

FROPEATY DESCRIPTION

Record Qanar
CMITHALAN B &
Proapeity Locaren

1018
JC434

Axzstzsd tanke kuof datakty 3, 3018
SMITH MAN G &

SHETH KATIHLEEN M

FO BOX 0144

HARWICH, MA 02645

Town of Haraich
Fecal Year 2011

Fretminary 154 Quartey
Fuaal Eclate Yax Bl

Hake Chechs Payable Yo1
Town of Haraih
F.0.Box 156415

Haadfced, LT 05615 0415

2274 20520LL 50000988730 DOULLT A7

Tewn of Harwich
Figcal Year 2011
Real fotate Tax B3

Hake Checks Payabla Yor
Toun ¢t Harwlth

F.0,Box 150415
HEAfud, CT 05435 €418

| Pay Oalina t
Vith was. bown Ky wich, ma.ue

Trbarsez st 40 e oF JAL pan b ek N RTEuR
A Fia i pryvares Bem o b dima gl
Fyrarticmats

2279204201 L5000 14 73RR00LLIASREY

Parcel 3D Bill No.
104/N3-R 9R87

HAKE CHECKS PAYABLE TO: |
Towa of Harwith
.0, Buy 15041
Hagtfood CYORE1S D415
REGULAR OFFICE HOURS:
Henday - 8: 30 AMto 8.00 ¥
Tutsday mm:m;sday ALY UR

fitdyy -uommu D} {
Tax Gmm(s
Agsessar (C08) 430 7303

Bib o4 & Rafcre Rr273E81 D wihoad pasiby.

Fay Coine
Vizil www ioan Harwich . ma. us

134 Quadier Receipt

Keep T Pertlon For Yeur Rece],
Parcel 1D Bill Ho.
147K -] SE8Y
fgnmuﬂ'ty Preservatian $58.2%
fesidentias] Yaw $3151 .82
{Erdedal 33,330 55
204 Q. Bae 111112010 $1695. 73|
Qi Dus 87272010 $1605.28
PaymhslCyedlls §0.03
AMOUNT DUE .
87272010 ¥1/695.28

13t Quarles Payriend
Patcel 10 Bili Ho.
F04/MH2 R | 4847 |

Carenuntty Prestreation $33.76

jresdential Tax $1291 80

Tad Gie, Dus 114473040 §$1€95.3
A5t Q. Dtg B/27200C $1595.28
PypmantefCoadns $06.6¢
AHOQUNT DUE
87272010 $1,695.281
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My Atcount :
View or l".:‘r dgeﬁ Involces
Viewn Paid oz Closed lnvoices
Scheduls Payment
View Schaduled Payments
Your Ihvolce
Invelte Number Due Date Balance Due ¥iew or Print
25397-01102010 /1512010 §10.99
How would you lke to pay?
Fleaseselect a dats when youy wo&ld like &Jgﬂr of
payeent to apply, Payments with a relacted dats - )
today are processed real-time, Payments with 4 fature =)
date will be schaduled for that day, Thess ave ene-time Bank of America Chacking Account Ending in
payments, 122
_— e Bank of Arverica / 104060033
Seted a Pagiment Bate {5/18{20!.0 .
ey profile [
Cl_utu.me'rk.e'q'tp'e::t Sy:i;i_n' N Please cck continue to proceed to the naxt step -»
Support - g

Y Conn
of Lagton

34 Bx 31, Mo, Ersion, DA D2I8S

My Acc qunt :

Yiart of Pay_Ooen Inyoices
View Paid or Closed Invoicas
Scheduls Payment

Vigw Scheduled Paymants

How much would you like to pay?

8 gy inFull

$10.97 . Invoics Byance
G pay Merdmum +

U3 Pay Gther Amurs #1139 TotalDus

My Prome_&. :

Cuslomer Request System

Suppart

$040  The $0.40 s a Servia Fee for Eleaionit Thatk payments,
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e@' Sﬁ&’é?’l

A M1

Hy Actoynt

Yitw be Pay Oben Thugices o,
Vizw Paid or Clogad Inveces

Schadute Payment

¥iz Scheduled Papments

Payment Processed Successfully

Therdyerdirpoa gy

LRzt conen frrrsstisarendts betew

Areceiptiorcas transacticabes beea setaly v for yror recands

Paimss Heggeg FATIEINT FRGCESSED 332314
L

sice Kurdan: EF5H2-01L0010

Bapmant Arcrgst: 41159

Signup for AuvtefPay

Mirimize the tma you spend paring bifs - By sigring up for Auta-Pay.
You ma kenpar naad o worry shout making surs you send & pagmet eddy to avcid ketan Yoy

deal suen hedd 1o ga onling by scheduls 4 paymant. With Auka-Pay, that ix dons for you. Your
b w25 prid on tha dus dits,

”7 fnﬁ!a You wil receivs 8 paymert confrmation vis email each Eme that your bl is paid,

tutoncr l.ewest Sy e.n =

Dear Steven L. Smith, TRUSTEE Payiment Confirmation

‘Accetint Number:
Thank you for your payment. 1233227

Invoice nbes 0
Mandatory Odd/Even Water flan starting Sept. 1, 2010 nvoice Number
OWs-0002

Payimeint Amaunt:
£46.75

Remember to sign up for Aute-Pay and have your invoices paid R
autornatically on the invoice due date, Message: -7

PAYMENT PROCESSED
Paperless billing and online payments save trees and help the 372862
environment. Thank you for halping.

- Faneind By
¢ S InvalseClotd

cmam emall accounts Hock massnges that yau intend to faceive. To maka suié that you cantinus to recaive updales fram [avglce
Cloud add no- fepiy @& Involceciovd.com to your address book. @ 2010, lnvoiceC!uud AllFights resenved.
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¥

% Search Customers
i Search Invoices

% Total Outstanding [nveolces 25997-01102010 mo.rzom B 'Hen’tege Gren Lt.c
Email Rolification Summary }
li Email Statigtics
i Email Tracking

g’\flrtual Termina'l

'%Port Cuslomlzalion o

Example Customer Portal

Hy Account

View Open trvoices
View Closed Invoices
Schadule Paymard

12/34/2003 $247.00 .

View Schaduled Paymerts 8372009 $2/3842009 $247.00 §247.09
I3
l Fay Stlected !
m rn.m.
customgr ﬂequesl S‘yllem . E

Suppoﬂ .

Example Biller Portal — Data Management

£

jﬁﬁw@s@ﬂ@( oud

Search Iaveolces

"a Daln Hnnngl:menl
‘Home

Search Payment Transactions
Honthly Summary
Data Synchronization History

John Doa : H__Qf_ sent

3-ConvRefund | B/1/2009 - -

i
1

24700 55 §247,:00

EFFJACH Rejects L S 2 D
oS OO WA abeows e e wwset WSO

i Inwvoica File History 1~H0€onv' . &/172009 }ohn Doe i _;11:_4;_,09._ . ___5;47_09 7 Hot Send T Q&j}ﬁ)n

$2.68 Sent &R P

Import Errors . 1684-91!02010 1/10/2019  Easton Stiovel Shop uc $2.68
Daily Payments Received i
[ERENNRE 751 I

Gigeses Rk theough RS OB

Image of invoice search screen with help screen pop up
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Example Biller Portal

Note:

Sales or credit
transactions for
credit card and
checks can be
manually Input
into the system.

Easy Pay
Includes check
conversion for
paper checks —
informationis
retained for
future use

1 virteal Tesmbast
Frocess Credd Card
#rocess EFEACH

Open Batch Sumomary
Tkt d Bakch Htary
Easp Py

EFT/ACH Rejeck Coden

A 1, rarm ceslmanmn_

ﬂ.’- mcgnuu upgm E

Q’ l}h'l.tﬂgg - 3
8 unrﬂ lmcm N

A s

2d Ihrlcung

Pretess Eredet Card Trantaction E1A

- Virtual Terminal

wifed Vo2 eich Sl Backa ey Yoy £t HgepL B artEl taed pagrant

T Virtus]

Curgratder Ny
Llng hFdin:

Emad Addeesn
Tregntin Tien:
Credt Card Number:
Card Erpiraton:
Cier Rafereace

broveicn kgrabarn:

BT City, State, 2t

ryde £5rd T) Ak
fat 24 Ruadicn mm Isate 3 wu Chead 4ot :’-:u Yo ¢am AT doceph a orn ko d paymand For kocounds receleabls Reems that
g ik Bomted b g Tavsion Chod Datebase.

Webﬂﬂﬁi
Ty l 099«
A

K3 Inveice Selected
At} gn"a'\tr it pzt de papootad by youe psconmbog Fyshern, Ihis prt Bed 03 an g pice MY

o0y

[Frecess Engacurd

+ Image of the vlrtual terminal screen

Example Biller Portal -

35&3@@5@@( lou

,g.

ﬁ Portal Customlzatton

Features[Ophum
Image Managament
£mail Managemant
Color Scheme

'W .U'plclad I D'dwnl'oad R

h?;’. Inlegra!ton Suppurt

Envai]l Type:

dl

Portal Customization

Email Hanapement

Failed AutePa

i

hid Invoice Payment Receipt
Late Fee Involed Notice

ayment Notica

nent Notic

i$ etnalls iptifications,

,m Font

ﬂ

Size

2

Formaling

pald

B TN U e, = SO SO T W0 SN

[owon]sin

The Town of Easlen i proud to serve you.
Wa have implemenled a paperlass system for you to access and pay your invoices. Simply

dopress ths Pay Now button 1o get slarted. You can review and print your Imvoices as well as
pay elactronically sither now or Iater. You can also schedule the date the involce will be

When you are ready te pay, you have the option of paying by:

% Update i
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